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2010 IMPROVE™ Workshop

Monday, October 18th—Tuesday, October 19th, 2010

Hyatt-Regency Hotel
Greenville, South Carolina

The agenda includes:

e Advanced training on software features, functionality, and navigation
e In-depth review of patient adjustment methodologies

e Extensive training on data analysis and dissemination techniques

o Discussion of appropriate change management strategies

e Identification of marketing and advertising opportunities

e Optional private breakout sessions to review individual hospital data
* Networking opportunities with other clients

Registration information will be provided at a later date. Please reserve the dates and plan on attending
the workshop this Fall. If you would like more information about the hotel, you can visit their website at
http:/Greenville.hyatt.com. We look forward to seeing you in October!

For more information please feel free to contact Anna Vukin at 1-800-711-8363 ext. 324 or
avuki@thedeltagroup.com




